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+RZ�WR�6XSSRUW� 
6SD\�DQG�1HXWHU�6ROXWLRQV 

 

¨ 7KHUH¶V�D�QHZ�GULYLQJ�IRUFH�LQ�WKH�EDWWOH�
DJDLQVW�SHW�RYHUSRSXODWLRQ��*HW�\RXU�3(7�
)5,(1'/<�/,&(16(�3/$7(��DW�
ZZZ�VHUYLFHDUL]RQD�FRP DQG�FOLFN�RQ�
�SHUVRQDOL]HG�VSHFLDOL]HG�SODWHV� � 

¨ 6+233,1*�237,216��,I�\RX�DUH�D�VKRS�
SHU��FRQVLGHU�GRLQJ�\RXU�VKRSSLQJ�WKURXJK�
6PLOH�$PD]RQ�FRP�&+���-��������RU�
,*,9(�&20�DQG�ZH�ZLOO�UHFHLYH�D�SHUFHQW�
DJH�RI�\RXU�SXUFKDVH� 

¨ )5<¶6�&RPPXQLW\ 5HZDUGV�3URJUDP��
9LVLW�ZZZ�IU\VIRRG�FRP�2XU�QXPEHU�LV�
������ 

¨ &$5�7$/.��WR�GRQDWH��\RXU�FOXQNHU�RU�
MXQNHU����3OHDVH�FDOO����-���-���� 

¨ '21$7,1*�21/,1(�25�$7�:25.���
SOHDVH�YLVLW�RXU�ZHEVLWH��
ZZZ�VSD\DQGQHXWHUVROXWLRQV�RUJ��<RX�ZLOO�
ILQG�D�GLUHFW�OLQN�WR�3D\3DO��1HWZRUN�IRU�
*RRG��� 

¨ *,9,1*�%<�0$,/��SOHDVH�VHQG�FKHFN�WR�
3�2��%R[������&RUWDUR��$=������� 
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³<HVWHUGD\�ZH�ZHQW�GRZQWRZQ���:KLOH�P\�
KXVEDQG�ZDV�ZDONLQJ�LQWR�WKH�FRXUW�KRXVH�KH�
QRWLFHG�WKH�PDQ�WKDW�RZQV�WKH�KRW�GRJ�VWDQG�
ZDV�NLFNLQJ�D�VPDOO�FDW��VR�KH�ZHQW�DQG�UHV�
FXHG�KHU��DQG�VKH�KDG�D�FXW�RQ�KHU�HDU��:KLOH�
VLQFH�,�GRQ
W�ZRUN�DQG�P\�KXVEDQG�RQO\�
ZRUNV�SDUW�WLPH�VRPHWLPHV�IXOO�WLPH�ZH�OLYH�
ZLWK�P\�XQFOH�DQG�KH�KDV�DQRWKHU�FDW�QDPHG�
MLQ[�VR�ZH�KDG�WR�DVN�LI�ZH�FDQ�NHHS�KHU�DQG�
ZH�ZLOO�DEOH�WR�NHHS�DQG�QDPHG�KHU�OXFN\�VR�
ZDV�XQGHU�ZHLJKW�DQG�VXSHU�VPDOO�EXW�ZH�
WRRN�KHU�WR�WKH�YHW�DQG�JRW�KHU�FKHFNHG�RXW��
EXW�QRZ�,
P�ORRNLQJ�IRU�KHOS�WR�JHW�KHU�IL[HG�
VR�QR�PRUH�VWUD\V�FDQ�KDSSHQ��,�DP�QHHG�RI�
KHOS�SOHDVH�DQG�WKDQN�\RX�´ 

³+HOOR�DOO��,�DP�ZULWLQJ�DERXW�P\�GRJ�VLWXD�
WLRQ��+RSLQJ�\RX�FRXOG�KHOS�LQ�WKLV�FDVH�  

0\�/LWWOH�SXSS\�LV�QRZ�VL[�PRQWKV�DQG�,¶P�
QRW�VXUH�LI�VKH�KDV�HQWHUHG�KHU�ILUVW�KHDW�F\FOH�
\HW��,�KDG�KHU�RXWVLGH�ZLWK�P\�PDWXUH�PDOH�
IRU�D�ELW�RXW�RI�VLJKW�IRU�VHYHUDO�GD\V�EHIRUH�,�
UHDOL]HG�,�PLJKW�KDYH�PDGH�D�EDG�PLVWDNH�  

+DG�D�VWURNH�UHFHQWO\�DQG�GRQ
W�KDYH�WKH�PRQ�
H\�WR�GR�LW�P\VHOI��%XW�JHWWLQJ�EHWWHU�DQG�EDFN�
WR�ZRUN�VRRQ�,�KRSH�´  

³,�MXVW�ZDQWHG�WR�VD\�WKDQN�\RX�YHU\�PXFK�IRU�
KHOSLQJ�XV�ZLWK�RXU�FKDW�PRQNH\�EDE\�\HV�
WKDW
V�ZKDW�LW
V�QDPHG�EXW�MXVW�ZDQWHG�WR�VD\�
WKDQN�\RX�YHU\�PXFK�DSSUHFLDWHG͘͟ 

 

3OHDVH�UHDG�D�IHZ�TXRWHV�EHORZ�IURP�RXU�
DSSOLFDQWV�VKRZLQJ�KRZ�KDUG�LW�LV�IRU�VRPH�
WR�ILQDQFH�WKHLU�SHWV¶�VSD\�DQG�QHXWHU�VXUJHU�
LHV� 

³+HOOR��,
P�ZULWLQJ�WKLV�HPDLO�LQ�UHJDUG�WR�
WKH�VSD\�DQG�QHXWHU�SURJUDP��,
P�LQ�GHVSHU�
DWH�QHHG�RI�KHOS��,�KDYH�D�IHPDOH�FDW�KHU�
QDPH�LV�=KX�=KX��P\�GDXJKWHU�KDV�D�PDOH�
FDW�)UDQN�6LQDWUD��P\�GDXJKWHU�ZDV�XQDEOH�
WR�FDUH�IRU�)UDQNLH�DQ\PRUH�VR�,�WRRN�KLP�LQ�
QHHGOHVV�WR�VD\�ZH�JRW���NLWWHQV�IURP�WKDW�
OLWHU���RI�ZKLFK�ZH�NHSW�EHFDXVH�ZH�FRXOGQ
W�
ILQG�JRRG�KRPHV�IRU�DOO�RI�WKHP�ZH�WKRXJKW�
ZH�FRXOG
YH�ERXJKW�VRPH�WLPH�WR�FRPH�XS�
ZLWK�WKH�IXQGV�WR�JHW�)UDQNLH�IL[HG�DQG�
%$0�=KX�=KX�LV�SUHJQDQW�DJDLQ�  :H�OLYH�
SD\�FKHFN�WR�SD\�FKHFN�DQG�P\�KXVEDQG�LV�
GLVDEOHG�,�DP�WKH�RQO\�RQH�ZLWK�DQ�LQFRPH��,�
KDYH�WKUHH�GDXJKWHUV�DOO�RI�WKHP�OLYH�DW�
KRPH�DQG�DOVR�D���PRQWK�ROG�JUDQGGDXJKWHU��
��GRJV�DQG�DQ�LJXDQD��,
P�EHJJLQJ�IRU�KHOS�
=KX�=KX�LV�VWLOO�IDLUO\�\RXQJ�KHUVHOI�VKH
V�
RQO\�D�\HDU�DQG�D�KDOI�ROG�WKLV�LV�KHU�VHFRQG�
OLWWHU�´ 

 
³,�ZDQWHG�WR�WKDQN�\RX�IRU�DOO�RI�\RXU�DVVLV�
WDQFH�LQ�KHOSLQJ�ZLWK�WKH�FRVW�RI�WKH�VSD\�RI�
P\�QHZHVW�DGGLWLRQ��5RVLH�´ 

 

:KDW�:H�'R�7RJHWKHU�0DWWHUV� 
 

6RPH�RI�\RX�KDYH�EHHQ�RXU�OR\DO�VXSSRUWHUV�
VLQFH�RXU�LQDXJXUDWLRQ�LQ��������6RPH�RI�\RX�
MXVW�MRLQHG�UHFHQWO\��<RX�DOO�NQRZ�WKDW�ZH�GR�
QRW�KDYH�GLUHFW�FRQWDFW�ZLWK�WKH�DQLPDOV��ZH�
GR�QRW�UHVFXH�DQG�GR�QRW�DGRSW�IXUU\�IULHQGV��
2XU�ZRUN�LV�OHVV�JODPRURXV��ZH�UDLVH�PRQH\�
IRU�VSD\�DQG�QHXWHU�RSHUDWLRQV�IRU�WKRVH�WKDW�
FDQQRW�DIIRUG�LW� 

1HYHUWKHOHVV��ZKDW�6SD\�DQG�1HXWHU�6ROX�
WLRQV�LV�DEOH�WR�GR�ZLWK�\RXU�ILQDQFLDO�KHOS�LV�
H[WUHPHO\�LPSRUWDQW�WR�WKH�FDXVH�RI�UHGXFLQJ�
WKH�QHHGOHVV�GHDWK�DQG�KRPHOHVVQHVV�RI�SHWV� 

7KH�SRYHUW\�UDWH�LQ�7XFVRQ�ZDV�������LQ�
�������7KDW�PHDQV�RQH�RXW�RI�ILYH�7XFVRQDQV�
LV�JHWWLQJ�E\�ZLWK�H[WUHPHO\�OLPLWHG�UH�
VRXUFHV��:H�NQRZ�WKDW�WKH�UHODWLRQVKLS�EH�
WZHHQ�SHRSOH�DQG�WKHLU�SHWV�LV�FULWLFDO�WR�WKH�
TXDOLW\�RI�WKHLU�OLYHV��DQG�WKDW�KDYLQJ�D�IXUU\�
IULHQG�FDQ�EULQJ�MR\�HYHQ�XQGHU�GLIILFXOW�FLU�
FXPVWDQFHV��� 

6R�PDQ\�SHRSOH�ZDQW�WR�EH�UHVSRQVLEOH�SHW�
RZQHUV��RU�DUH�UHVFXLQJ�DQLPDOV�IURP�WHUULEOH�
VLWXDWLRQV��EXW�VLPSO\�FDQQRW�DIIRUG�WKH�VXU�
JHU\�WKDW�ZLOO�HQVXUH�WKDW�WKHLU�SHWV�ZLOO�OLYH�
KHDOWKLHU�OLYHV�ZLWKRXW�SURGXFLQJ�DQ\�XQ�
ZDQWHG�RIIVSULQJ� 


